
 
 

 

AGEC 346.3 Principles of Selling 
 

Assignment 7 
Due Next Class - March 5/08 

 
 
Answer the following questions. Please type out your answers. 

 
Chapter 9: The Anatomy of the First Visit 

 
1. Name the four key elements to building rapport with clients. 

 
2. With what internal departments do salespeople often build rapport? 
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